Or

Circle
Club Management
System




c circle
About Opus Technology Limited

Opus Technology Limited is a software development firm, experienced in developing custom software, mobile
apps, web development, artificial intelligence, games, animation and so. Founded in 2012, Opus Technology Ltd
delivers advanced software today that empowers, innovates, and transforms the office completely and digitally
for all our clients tomorrow. Collaborating with our clients to establish efficient, unified, and trusted data insights
is what we excel at, sharing all of our state-of-the-art technology and unmatched skills. Using years of
experience, our range of solutions tackle specific process, planning, consolidation, reporting and analysis
challenges with adaptable, out-of-the-box functionality, designed to deliver a faster time to value whilst
remaining easy to use.

About Circle Club Management System

Club management software, often known as club membership software, is a platform that enables clubs to
manage their memberships, payments, activities, and data in a centralized location. Ideally, it should also provide
a platform for members to communicate with one another while allowing you to easily manage key duties.

Real-time data exchange between integrated website, mobile app, reservations, accounting, POS, and reporting
modules powers Circle Club management software. As a result, an end-to-end suite is available that delivers
unique insight into member activities and club
status, as well as enabling next-generation
capabilities such as predictive analytics. It allows
for data-driven decisions that contribute to a
club's long-term viability and success.

Club management software refers to a
specialized software solution designed to
streamline and automate various tasks and
processes related to club management. It is
commonly used by fitness clubs, sports clubs,
social clubs, and other membership-based
organizations to manage their operations
efficiently.

Features of Circle Club Management Software

Using a club management platform can bring so many benefits to both your organization and your members.
Let’s go through some of them:

1. Automates tasks

Club membership software will automate time-consuming tasks like payment processing, debt reminders,
registering new members, checking into events, and more! This way, you can focus more on your club activities.
This will surely increase efficiency and productivity.

2. Provides more secure data management

A good club management software will store all your data and run your organization’s management needs from
anywhere. It gives club managers access to real-time membership and payment information, which allows them
to analyze & export data easily. An online platform will give secure cloud storage for information, analytics, and
transactions, for example, the credit card details of members. Advanced security features guarantee that only
authorized individuals gain permission to access sensitive information.
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3. Enriches communication and engagement

Increases accessibility and eases communication with the ability to reach your members online. You can easily
create and promote in-person and online events. It also provides a place to share announcements and to have
your club members communicate & discuss. Increases member engagement with discussion boards and events.

4. Increases member satisfaction

Your members can use portals and online forums made by your club management software to share their
experiences with various potential members. They can also reach out to you whenever there is a problem.
Moreover, they can change their personal information without any help on their own.

Why Circle Club Management Solution

There are must-have features for better club management to grow your organization, such as tools for
administrative tasks, finances, communication, and organizing events. These features are needed including:

e An exportable CRM/contacts database,

e Engagement options for between-member and member-to-manager communication (email, SMS,
instant and private messaging, discussion boards, etc.),

A mobile application for on-the-go engagement,

Annual or one-time membership fee payment collection,

Event management options with online event support (i.e, a Zoom integration),

Scannable membership cards with quick access to member profiles,

A detailed reporting system for getting the right data and information about your members.
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Module Details

Membership Management: This feature allows clubs to create and manage member profiles, track membership
status, handle renewals and cancellations, and maintain a member database.

Event and Program Management: The software enables clubs to schedule and organize events, classes,
tournaments, and other activities. It can handle registration, participant tracking, payment processing, and
communication related to these events.

Facility Management: This module
assists in managing club facilities such as
courts, fields, fitness equipment, and
rooms. It helps with scheduling, booking,
and tracking facility usage, ensuring
efficient utilization and preventing
conflicts.

Attendance Tracking: Club management
software often includes tools for tracking
member attendance, whether for classes,
training sessions, or club events. This
helps monitor member engagement and
enables clubs to enforce attendance
policies.

Payment Processing: The software typically includes payment integration capabilities, allowing clubs to collect
membership fees, event registrations, and other payments online. It may support various payment methods and
provide reporting features to track financial transactions.

Communication and Member Engagement: These tools facilitate communication between club administrators
and members. They may include email and SMS notifications, member portals, discussion forums, and social
media integration.

Reporting and Analytics: Club management software often provides reporting features to generate various
performance metrics and insights. This helps club administrators track membership trends, financial data,
attendance statistics, and other key performance indicators.

Integration and Scalability: Depending on the software, it may offer integration capabilities with other systems
such as accounting software, CRM (Customer Relationship Management) tools, or access control systems. It
should also support scalability to accommodate growing club needs.
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Security

The primary focus of Opus Technology Limited is to keep your data safe. As the system deals with important user
and company information, it should require safety protocol to ensure the safety of the information. The online
training portal management system provides security through the ISO standard, GDPR complaint, registered and
trademark organization.

ISO standard

The standardization of the online training portal system ensures the safety and quality of operations by providing
the guidelines to meet learners' and consumer's expectations. The ISO certification for the system ensures the
compliance training more efficiently within the scheduled time automatically with proper system configuration.
ISO 9001:2015 is the international standard that specifies requirements for Quality Management System (QMS).
Opus Technology Limited is an ISO 9001:2015 certified organization, following their high standards for
consistently providing products and services to customers to which other organizations can certify.

GDPR Compliant

The online training portal system has the ethical duty to ensure the safety of the information with the principles
of availability, privacy, integrity, and confidentiality. It means safeguarding the information is the responsibility
of the system and should be provided to those who can access it. Our system completed the GDPR compliance
and it follows the guidelines for the collection and processing of personal information from learners.

Finally, centralized learning is another major benefit provided by Online Training Portal. It allows an organization
to safely organize and store all big data in one location. This allows instructors and admins to more easily update
and maintain learning materials. It also helps produce effective training that is consistent across the
organization. Furthermore, it includes advanced encryption features that help guarantee the data and content
remain secure.
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